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Compass Sales Solutions Announces Karen Clower as a new addition to the Training
Team.

Boise, Idaho — December 2011 - Compass Sales Solutions, the industry leader in sales opportunity software is
proud to announce that Karen Clower has joined the expanding Customer Support and Training Team.

Karen comes to Compass with over 20 years of industry experience. Karen’s career started as a key operator trainer
at Edgemont, a Southern California Sharp Dealership where she ultimately served as their Supply and Marketing
Manager. Karen has extensive experience managing Aftermarket Divisions at MWB Business Systems, Toshiba
Business Solution CA/NV and DocuSource.

“I'm excited to be part of Compass Sales Solutions and working directly with Dealers. With 20 plus years at the
dealer level, | know firsthand the importance of strong vendor/dealer partnerships. It's all about providing support
and understanding specifically what our customers need to succeed. Customer support is what Compass is all
about.” states Karen.

Tami Dittemore, Director of Training for Compass Sales Solutions, stated, “We are pleased to welcome Karen to our
growing department. Combined with Karen’s knowledge our training team collectively has over 50 years of shared
industry experience.”

About Compass Sales Solutions:

Compass Sales Solutions offers the most advanced Sales-force Automation, Solution Selling & Fleet Management
software system, along with in depth consultative services provided by Industry recognized experts. Designed from
a sales perspective, Compass combines the ability to manage your prospective database, complete detailed TCO
analysis, price service contracts, generate thorough, professional proposals and sales paperwork, all at the touch of
a button. Compass also offers complete integration with your ERP and Outlook systems. Visit our website at
www.compasscontact.net or contact us at (800)295-0411.
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